                 The Evaluation form of customers' contentment

        Dear customer! We would be glad if you share your opinion about us. This  questionnaire contains only those questions, that would help us to understand you better and thereby to cooperate with you more effectively in future. Answering the questions, would you please explain the reasons of your assessments's lowering.

       The name of your company:______________________________________

       Do you consider RTL Ltd as a reliable partner? ________________________________________________________________

       Does the quality of rendered services correspond the requirement (the contract         conditions)? ________________________________________________________________

       Does our company meet the prescribed deadline of rendering services? ________________________________________________________________

       Do we work with your applications efficiently? ________________________________________________________________

       Do we consider and eliminate your criticism and complaints efficiently? ________________________________________________________________

       Are you content with the quality of our services? ________________________________________________________________

      Would you recommend our consumers that they use our services? ________________________________________________________________

      Are you content  with our personnel's treatment while contractual relationship? ________________________________________________________________

 Your offers for improving our work: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

                              Thank you for you time and answers!         

